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KEY NOTE SPEAKER

‘Enrichment of the Mind or Mindless Enrichment? Where to now?

Dr Lorne Roberts, Unitec New Zealand, Animal Care Division

Enrichment is now not such a new concept. Zoos and other animal care facilities that do not overtly provide
such a basic husbandry practice are seen as archaic, ignorant or unethical by those that profess to provide best
practice modern animal care. But has enrichment really advanced that much? The practices may vary, and
quite considerably so, but has the basic model evolved much from its primitive state? Will enrichment become
the routine, stagnant system of yesteryear or is it time for enrichment approaches to radiate into new niches,
innovative practices and novel paradigms?

Paper Session 1

‘Measuring Zoo Animal Welfare: A Report on the 2008 Symposium at Brookfield Zoo’

Margaret Hawkins, Taronga Conservation Society

The ultimate aim of any environmental enrichment programme is to improve animal welfare. However,
consistency and validation of welfare assessment tools are lacking and a variety of criteria and approaches have
been employed. In May this year, a two-day symposium to address these issues was hosted by Brookfield Zoo.
A diverse group of zoo and non-zoo animal specialists and researchers were invited to present at the
symposium and this was supplemented by contributions from other welfare specialists. Presentations explored
the role of welfare scientists and the gaps in zoo welfare research, the value of epidemiological studies, the
possible application of methods used by agriculture and laboratory welfare researchers, the challenges of
behavioural data collection in zeos, wild behaviour as a predictor of zoo stereotypy, the analysis of zoo keepers’
subjective welfare assessments, validation of corticosteroid measurements and the need to find measures of
good welfare rather than concentrating on the minimum standards of improving bad welfare. Though no easy
answers were found, | would like to present some of the ideas and their implications from this stimulating
symposium.

‘Stress as Enrichment — opportunities for natural behaviour’

Lana Judd, Auckland Zoo

Stress has long been considered as a negative, something to protect the animals in our care from. It has been
shown to contribute to stereotypic behaviours, self-harm and ill health. We tend to go beyond to minimise and
eliminate stress in order to provide the animals with more opportunities of homeostasis. But are we doing
more harm than good? Are we eliminating good stress? Necessary stress? The fight or flight response is
embedded in the physiological and psychological aspects of most animals — are we preventing them from
exhibiting natural behaviours by eliminating stress? Let us explore stress as a useful tool in achieving a holistic
approach to animal enrichment.

‘Improving the use of novelty enrichments through research and observation’

Holly Thompson, Perth Zoo

Behavioural Enrichment is intended to mentally stimulate and mimic an animal’s wild habitat so the animal
expresses their natural behaviours. What happens when we lose focus of what behavioural enrichment is
intended to do and opt for an easy way to enrich species in our care through continuous food rewards? This
paper will focus on how the objective of Behavioural Enrichment can be lost with the utilization of toys and
feeding devices, such as balls that hold the animal’s food. For example, how is it enriching and stimulating for
the animal if it is conditioned to the same ball hanging in its exhibit every morning with food placed in it at the
same time everyday? The paper will focus on an examination of primate enrichment programs in particular the
two species of gibbons held at Perth Zoo, the Silvery gibbon and White Cheeked gibbon. How can enrichment
move forward from having to always use food items as a means to enrich animals? And is it really enriching if it
is in the same spot everyday. All these questions and more will be examined and methods to overcome such
problems.



Paper Session 2

‘Eccentric Enrichment: Going beyond the schedule’

Carly Day, Auckland Zoo

In spite of our best efforts to keep our animals enriched there comes a point where all the pinecones, smears,
scatters and boxes blur into one and we stare blankly at our schedules and programs. If we as keepers are
bored of the same old behavioural enrichment over and over, think how bored the animals must be! Although
the enrichment schedules are an essential part of best practice zoo keeping, it is important to remember to
think outside the box as much as possible and bring something different to the animal’s day. This paper
explores some novel ways to enrich captive animals, from the everyday touches to the eccentric.

‘Making life easy for vets — the REAL benefits of enrichment and conditioning’
Richard Jakob-Hoff — Auckland Zoo

‘An enriching journey through Werribee Open Range Zoo’

Debbie lones, Werribee Zoo

Werribee Open Range Zoo, located on the outskirts of Melbourne, is a 225-hectare Africa-themed zoo that
provides a wide variety of enrichment and stimuli for its animals. The zoo has a large savannah that hosts
grazing animals such as giraffe, rhinos and zebra, as well as a number of smaller-scale enclosures for animals
including lions, monkeys and cheetah. Given the wide variety of animals and types of enclosure at the zoo, its
keepers have devised enrichment techniques that have been tailored to individual species and the types of
environment in which they live. Being an open range zoo, many of its animals have different enrichment needs
to those in a metropolitan-style zoo. Animals in smaller enclosures benefit from more common enrichment
options, such as toy, food and olfactory-style enrichment options. In order to achieve a successful breeding
program we also have individual breeding males that are seasonally utilised and require enrichment. Many of
the zoo's enclosures are large and contain features designed to optimise the animals’ living environment, e.g.
changing topography, access to water bodies and varied use of vegetation areas. Werribee Open Range Zoo’s
Lower Savannah exhibit is 40 hectares in size. This mixed species exhibit enables inter-species interactions and
encourages displays of natural behaviour. Even the ability to house natural group structures, compesition and
sizes of social species, such as zebra and rhino, is a source of much stimulation for these animals. Ensuring
harmony among these social structures while maintaining a large-scale savannah environment that best
replicates their natural habitat are key elements to ensuring these open range animals remain healthy,
stimulated and enriched.












